
  

   

BMC Web-based Training Solutions 

 
Training is a critical component of any successful IT service management 
implementation. To make it even easier for you to meet your training needs,  
BMC provides role-specific, Web-based training that allows you to cost-effectively 
educate a few employees or a large, geographically diverse audience. By using our 
dynamic, on-demand interactive methodology, BMC Educational Services meets 
and exceeds your training needs while helping you stay on time and on budget. 

MODALITY DATASHEET 

Key Benefits 

» Self-paced to allow for 

optimal learning 

experience    

» Interactive training with 

frequent quizzes and 

learning games to  

help measure 

comprehension 

» Easy-to-use learning 

interface 

» No travel expenses 

» Less time away from  

your job 

» Over 30 courses from 

which to choose 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 Business Challenge  
In today’s business climate, organizations must strive to keep costs down and eliminate wasteful 

spending while continuing to increase efficiency. Working with a smaller budget and, often, a smaller 

staff, your professionals must be highly skilled in order to increase business and IT productivity. How 

do you manage to keep your professionals trained without emptying you budget? 

BMC Solution: Web-based Training 

With BMC Educational Services, cuts in budget don’t have to mean sacrificing the training and best 

practice education you need. With our interactive, dynamic, self-paced Web-based training (WBT), 

you can maximize your productivity while minimizing your expenditure on education. Many of our 

learning paths start with this high-level, self-paced, self-accessed WBT and work as Part One of our 

technology learning paths. Whether BMC Remedy AR, BMC CMDB or BMC BladeLogic; WBT is a 

superb way to further your knowledge of BMC solutions while saving time and money. We even offer 

ITIL certification via this vehicle so that your company has access to the industry best practices 

knowledge that will keep you ahead of the competition. 

  

 

 

 

 

 

 
 
 
Alignment with Best Practices 
BMC Software is dedicated to developing and delivering best-in-class education. We focus on 

evolving quality "solution-based" classes around Business Services Management (BSM) processes 

and technologies that help to enable our customers to optimize their IT infrastructure and at the 

same time discover how BMC solutions can solve contemporary business challenges. 

For More Information 
To learn more on Web-based training offered by BMC Educational Services, please visit 

www.bmc.com/education. 
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BUSINESS RUNS ON I.T.  

I.T. RUNS ON BMC SOFTWARE. 

Business thrives when IT runs smarter, 

faster, and stronger. That’s why the most 

demanding IT organizations in the world 

rely on BMC Software across both 

distributed and mainframe environments. 

Recognized as the leader in Business 

Service Management, BMC offers a 

comprehensive approach and unified 

platform that helps IT organizations cut 

cost, reduce risk and drive business 

profit. Visit www.bmc.com for more 

information. 

Lab simulations in BMC Web-based training give the 
learner hands-on practice and deeper solution know-how. 

The user-friendly Web-based training interface allows 
students to navigate through their lessons with ease. 


